
 

 

Dear Students: 

 

Welcome to Guilford Technical Community College! Thank you for choosing GTCC. We look forward to 
partnering with you as you pursue your educational and career goals. 

As you begin this journey, I encourage you to finish what you have started. It can be tough to balance school with 
your personal responsibilities. Some of you will face challenges inside and outside the classroom. GTCC is here to 
support you. 

Academically, we have talented and dedicated faculty and staff who are on your side and will help you navigate 
challenges. That does not mean you will agree with every grade or decision. It does mean that we will work with 
you to help you expand your knowledge, learn new skills, and complete your program of study. 

If you find yourself struggling, let us know if you need assistance as soon as possible. Don’t wait – reach out to your 
instructor or success coach to let us know what you need. Our Center for Academic Engagement is ready to help 
with tutoring and other support services to assist you. 

Outside of the classroom, we can help you overcome obstacles. Our supportive staff and faculty care about your 
success and well-





• 





Reporting Procedures .............................................................................................................................................. 12 
Responsibilities of the college Community ............................................................................................................. 12 
Safety Concerning Children on Campus ................................................................................................................. 12 



8. Final Appeal to the Vice President of Student Services: ............................................................................ 26 
9. Conduct Records Expungement ................................................................................................................. 26 

Drug & Alcohol Policy ................................................................................................................................................ 27 
Drug Counseling and Rehabilitative Services ......................................................................................................... 27 

Dress & Attire .............................................................................................................................................................. 29 
Smoking and Tobacco Use .......................................................................................................................................... 30 
Internet Use ................................................................................................................................................................. 31 
Policies Addressing Discrimination and Harassment .................................................................................................. 32 

Anti-Discrimination and Anti-Harassment .............................................................................................................. 32 
Disability Access ..................................................................................................................................................... 32 
Sexual Harassment .................................................................................................................................................. 32 
Sexual Assault ......................................................................................................................................................... 32 
Sexual Harassment and Sexual Assault - Title IX Amendment .............................................................................. 33 
Title IX Coordinators .............................................................................................................................................. 33 

Student Related Issues: ........................................................................................................................................ 33 
Employee Related Issues: .................................................................................................................................... 33 

Title IX Violations Include...................................................................................................................................... 33 
Consent and Title IX ............................................................................................................................................... 34 
What to do if you are the Victim of Sexual Assault ................................................................................................ 35 
Reporting Sexual Misconduct ................................................................................................................................. 35 
Title IX Procedures ................................................................................................................................................. 35 
Confidentiality ......................................................................................................................................................... 35 
Bystander Intervention - 



Diversity Statement ................................................................................................................................................. 41 
Athletics .................................................................................................................................................................. 41 
Counseling Center ................................................................................................................................................... 41 

Campus Maps and Information ................................................................................................................................... 42 
Campus Bookstore .................................................................................................................................................. 42 

Academic Calendar ...................................................................................................................................................... 42 
Continuing Handbook Updates .................................................................................................................................... 42 
 

 



S
P

R
IN

G
 A

N
D

 S
U

M
M

E
R

 2
02

4





S
P

R
IN

G
 A

N
D

 S
U

M
M

E
R

 2
02

4 S
T

U
D

E
N

T
 H

A
N

D
B

O
O

K 

 
 

3 

under the Student Code of Conduct. The Community Standards Office will assume the investigative lead at that 
time. 

g. When a student is found in violation of the academic integrity policy and assigned sanctions, the matter must be 
documented by the instructional personnel who make the determination. This is accomplished by completing the 
online Student Academic Integrity Violation Report available in the Campus Applications section of MyGTCC (the 
portal). Completed reports are received by the Community Standards Office which will manage the process of 
notifying students in writing of their outcomes and receiving their appeals. Instructional personnel will submit the 
documentation within five (5) instructional weekdays of opening the investigation. 

h. Program-specific regulatory requirements may differ from this policy: regulations may otherwise define academic 
misconduct and they may suggest or require sanctions which differ from the standard options provided above. 
Nothing in this policy shall be construed to limit a program’s ability to comply with regulations governing a 
program area. In cases in which an employee must adhere to such regulations, this shall be documented in the 
comments section of the electronic Academic Integrity Violation Report. Academic administrators are further 
required to provide details of program specific regulatory requirements in a public student handbook, an operation’s 
manual, or a similar program-specific resource. 

Academic Integrity Appeal Process: 
a. A student wishing to appeal an academic integrity decision (which cannot include suspension) must do so to the 
department chair or program coordinator (depending on the program) within five (5) instructional weekdays from 
the date she or he was found in violation. If the student believes that more time will be needed to determine whether 
or not to appeal, the college’s Chief Academic Officer may grant a deadline extension. Appeals are submitted via 
the Student Academic Integrity Violation Appeal on the college’s public website. A student may request on this 
form that, at this first level of appeal, punitive sanctions be placed in abeyance pending the appeal’s outcome. 

b. If the issue remains unresolved after presenting her or his formal written appeal to the department chair or 
program coordinator, the student may continue the appeal to the next appropriate academic administrator using the 
process outlined in part a of this list. The administrative chain of command will be different depending on the 
college program and other factors (e.g. credit vs. non-credit). The Community Standards Office can clarify for a 
student who the next appropriate administrator is. 

c. The ultimate academic appeal will be to the Senior Vice President of Instruction or the Vice President of 
Workforce & Continuing Education depending upon the administrative chain of command. The decision of the 
Senior Vice President of Instruction or the Vice President of Workforce & Continuing Education will be final. 

d. Each college employee who receives an academic integrity appeal request from a student will have five (5) 
instructional weekdays in which to respond. A student who receives an appeal result and remains unsatisfied will 
have five (5) instructional weekdays in which to continue the appeal. 

e. A student wishing to appeal disciplinary suspension that resulted from an academic integrity referral to the 



https://www.gtcc.edu/_files/admissions/Program-Change-Form.pdf
http://www.gtcc.edu/tutoring


https://www.gtcc.edu/student-life/tutoring-center-for-academic-engagement/titan-link-center-for-academic-engagement/index.php
https://www.gtcc.edu/student-life/tutoring-center-for-academic-engagement/titan-link-center-for-academic-engagement/index.php
https://www.gtcc.edu/student-life/records-and-transcripts/records-office-forms.php
https://www.gtcc.edu/_files/records%20office%20forms/GTCC_Student_Course_Withdrawal_Form.pdf
https://www.gtcc.edu/_files/records%20office%20forms/GTCC_Student_Course_Withdrawal_Form.pdf
https://www.gtcc.edu/admissions-and-aid/register-for-classes.php


https://www.gtcc.edu/student-life/student-policies-and-information/index.php
https://www.gtcc.edu/student-life/student-policies-and-information/index.php
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Academic Load  
In order to graduate within a two-

https://www.gtcc.edu/academics/academic-catalog/index.php
http://catalog.gtcc.edu/content.php?catoid=4&navoid=189#Academic_Status:_Warning,_Supervision,_Probation,_and_Suspension
https://tes.collegesource.com/publicview/TES_publicview01.aspx?rid=02abd144-0c3f-4602-b122-c3c1731b484f&aid=abf03251-4d38-468f-b63f-314183f43ee7
https://tes.collegesource.com/publicview/TES_publicview01.aspx?rid=02abd144-0c3f-4602-b122-c3c1731b484f&aid=abf03251-4d38-468f-b63f-314183f43ee7
http://www.gtcc.edu/student-life/records-and-transcripts/index.php
http://www.gtcc.edu/student-life/records-and-transcripts/index.php
https://www.naces.org/
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D Below Average 60-69 one point per credit hour 

F Failure below 60 zero points per credit hour 

    

The following are not included in GPA calculations 

P/S Pass/Satisfactory 

U Unsatisfactory 

AU Audit 

I/IE Incomplete 

W/WE Withdrew 

P1, P2, P3 
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expand the options available to degree-seeking students who are currently enrolled at one of the seven regionally 
accredited (SACSCOC) colleges and universities in the surrounding area. Its primary purpose is to assist a student in 
registering for a course(s) elsewhere that is unavailable in a given semester on the student’s home campus. 
Consortium students must be degree-seeking students, currently enrolled in one of the participating 
institutions. They must have the permission of the coordinating officer (normally the Registrar) from their 
HOME Campus. Consortium students may not cross-register for courses inappropriate to the degree they 
seek or to their course status; for example, sophomores can take sophomore level courses and undergraduates 
may take only undergraduate courses. Curor (C)-4 (t)-1.3 (e)1clh01.9 (rs)-1.2 (est7vm 0 Tw 3.156 0 T1 (08Tj
-0.005 Tc-0.001 Tw 16.521 0 d
[(s)4.8 (t)-364 (a)2 8 ( )ud (t)-17.8 (g)n)2 8 ( )c 0 Tw 3.156 0 Td
551Tj
-0.005 Tc 0.007 Tw 0.246 0 Td
[5Cur)10 Tcmsstev (e)1c 0 Tw 15.581 0 T.994tet
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Campus Police Department 
The mission of the Campus Police Department is to provide a safe educational environment for faculty, staff, 
students and visitors on the property of Guilford Technical Community College. Uniformed officers with the 
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Automobiles on Campus 
Parking Appeals 
Persons wishing to appeal a parking citation may do so in writing to the GTCC Traffic Appeals Committee. Special 
forms to be used in the appeals are available from the Jamestown Campus Human Resources Office and the 
Jamestown Campus Police Office. At all other campuses, this form is available from the main office and the 
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Towing  
Parking violations which normally result in a citation may cause the vehicle to be towed if the violation affects the 
safe conduct of traffic at any GTCC campus. A vehicle may also be towed following the issuance of three or more 
parking citations for violations. 
The following parking violations may result in immediate towing for each offense: 

• Unauthorized parking in a “Handicapped Only” space 
• Parking in a disability-only zone without the proper permit 
• Parking within fifteen feet of a fire hydrant  
• Leaving your vehicle unattended in a loading zone 
• Parking in a designated tow zone 
• Accumulating more than three parking citations in the same semester 
• Parking in any area where signs indicate towing enforced or vehicles towed 
• 
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enforcement authority, crime-reporting policies, and crime statistics for the most recent three-year period. The 
Annual Security Report is available online at: https://www.gtcc.edu/_files/campus%20police/ASR-Final.pdf. To 
request a printed copy of the Annual Security Report, contact the GTCC Police Department during regular business 
hours at 336-819-2046 or press line 2 on a GTCC campus telephone.  
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Student Financial Responsibilities  
Tuition  
The North Carolina General Assembly sets tuition rates, which are subject to change without notice, for in-state and 
out-of-state students. Fees are established by the North Carolina General Assembly, the State Board of Community 
Colleges, and/or the GTCC Board of Trustees. Fees are also subject to change.  

Types of Fees  
• Campus access/security/parking fee: This fee provides for safety and security of all college properties and 

provides subsidies to encourage the use of public transportation. It is assessed each term to students 
registered for a minimum of one credit.  

• Lab/shop/clinic fee: This fee provides for needs required in specific courses or programs.  
• 
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Important Notes: Do not sign up for more classes than wanted with the intent to drop some after attending the first 
day of class. Dropping on or after the first day of class will result in a 25% tuition refund penalty. Fees are non-
refundable for dropping on or after the first day of class. 

Payment Types  
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For additional info regarding the refund policy, please visit https://www.gtcc.edu/_files/financial-
aid/RefundPolicy.pdf. 

The college refund policy is established by the NC General Assembly and is subject to change without notice. Please 
allow four to six weeks after the census date for a refund.  

Identification Cards  
Guilford Technical Community College is concerned for the safety of our students, employees and visitors to our 
campuses. Therefore, all students who are consistently present on a GTCC campus are required to have in their 
possession a GTCC issued ID. Any exemptions must be approved by the appropriate vice president. In order to 
obtain a student ID you must present two forms of identification one of which must be a state or federally issued 
photo ID card. 

Procedure: 

1. The college defines “consistently” as enrolled for a curriculum semester or enrolled in a Basic Skills 
course. 

2. All applicable individuals must carry their GTCC issued ID cards at all times while on campus. The GTCC 
ID card is intended to serve as proof of an individual’s status at the college. 

3. All non-curriculum students, excluding Basic Skills, must have their personal photo identification in their 
possession anytime they are on any GTCC campus. 

4. Any transfer, alteration, falsification or forgery of an ID card constitutes a violation of this policy and will 
result in referral to the Community Standards Office for a possible formal investigation. 

5. The GTCC issued ID card is and at all times will remain the property of GTCC. It may be revoked at any 
time by the college if misused. It must be presented or returned upon request by an appropriate college 
official. 
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A Titan’s Role in Promoting Civility 
As GTCC Titans we believe that all members of our community – students, staff, faculty and administrators – have a 
duty to conduct themselves with civility toward one another at all times. We value the special talents and 
contributions of each member of our community. We further affirm the worth and dignity of each member and the 
shared responsibility of all to treat each other as individuals, with respect and courtesy.  This statement, therefore, 
shares our mutual expectations for how to engage in the work of leaving our community stronger than when we 
entered it. 

• We believe that our right to speak freely comes with a responsibility to speak thoughtfully and respectfully. 
We reject escalation, argument for its own sake, and combativeness as being beneath the standards of a 
Titan.  

• We recognize the worth and dignity of everyone in the learning community. We have all earned our place 
here and we will gladly treat one another in ways that honor this effort. 

• We understand that disagreements will occur and that they do not have to become arguments; as Titans we 
will trust each other enough to practice honesty and good will in resolving our differences fairly. When we 
feel that our concerns are not being heard we will consult the college’s policies and procedures to find and 
use the appropriate communication channels. 

• We support each other socially and academically as members of a specifically defined community. When 
members’ needs exceed those boundaries, we will involve the appropriate college services to provide 
support rather than taking on these burdens ourselves. 

Student Code of Conduct 
Students may not violate the Student Code of Conduct on Guilford Technical Community College premises or at 
GTCC sponsored classes or events that occur off-campus. Students who violate the Student Code of Conduct will be 
subject to disciplinary action under this policy.   

The college reserves the right to investigate and apply appropriate sanctions for conduct violations that occur off-campus 
if they are likely to impact the educational environment. Students have the right to appeal disciplinary 
actions under this policy.  Student complaints unrelated to alleged violations of student conduct are addressed in 
policy IV-1.1.8 Student Complaint. 

Procedure  
1. Appropriate Behavior and Misconduct 

As GTCC Titans, we affirm that students have a duty to conduct themselves with civility and respect toward 
one another at all times. It can be difficult to understand what this means in practice when one is in the middle 
of an unexpected situation. Appropriate conduct is described and prohibited conduct is defined in the following 
sections. 

A. Alcohol and Drugs 
Students are expected to conduct their business with the college without being inappropriately influenced 
by alcohol, non-prescription drugs, or controlled pharmaceuticals. They are expected to abstain from 
smoking and related behaviors while on college property or at college-sponsored events. Substance-related 
violations of this code include the following items: 

1) Alcohol — Possessing, manufacturing, using, distributing, selling or being under the influence of 
alcohol on college premises, at any college-sponsored activity, or in college-owned vehicles. 

2) Drugs — Possessing, manufacturing, using, distributing, selling or being under the influence of any 
controlled substance in violation of any local, state, or federal law on college premises, at any college-
sponsored activity (to include athletic events), or in college-owned vehicles. Controlled substances 
include but are not limited to heroin, marijuana, hallucinogens, cocaine, PCP, methamphetamine, and 
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B. Failure to Comply or to Disclose Information 
Students are expected to demonstrate honesty in all dealings at the college. They are expected to comply 
with reasonable directions from college officials and to contribute to the success of college activities. 
Students are expected to resolve disagreements amicably, with assistance from college officials if needed. 
Students who come to the college with a history of disciplinary or court-mandated probation should be 
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D. Discrimination and Harassment 

https://gtcc.edu/student-life/campus-safety-and-police/traffic-and-parking-information.php
https://ncapeH937v6.pdf
https://www.ncleg.net/Sessions/2013/Bills/House/PDF/H937v6.pdf
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3. 

https://cm.maxient.com/reportingform.php?GuilfordTechCC&layout_id=0
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7. First Appeal Procedure 
A student who disagrees with the decision of the primary investigator may request a hearing before the student 
conduct hearing committee. This request must be submitted in writing to the Director of Student Conduct and 
Community Standards within five (5) business days of the date of the investigator’s outcome letter to the 
student. 

The written appeal request must clarify which aspect of the finding the student is appealing: 

• that they were found responsible for a violation, or  
• the appropriateness of the resulting sanction(s).  

 

The written appeal request must also provide an overview of the argument(s) that the student will make at the 
live hearing in support of their appeal. Finally, the written appeal must include a list of days and times in the 
subsequent weeks when the student can be available to attend the live appeal hearing. If the student is 
requesting a virtual rather than an in-person hearing, the written request must also include the reason why. 

Upon receipt of a complete appeal within the specified timeframe the Director shall refer the matter to the 
committee along with the evidence packet from the initial investigation. Membership of the Student Conduct 
Hearing Committee shall consist of: 

• One (1) voting faculty member approved by the Faculty Association 
• One (1) voting professional or classified staff members approved by the Staff Association 
• One (1) voting student member approved by the Student Government Association (SGA) 
• One (1) non-voting director, dean, associate vice president, or vice president to serve as an ex-officio 

chair 
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High Point: 
Narcotics Anonymous

 ::
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Internet Use 
GTCC students may use the college’s internet services for educational needs. You must use the internet efficiently, 
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Policies Addressing Discrimination and Harassment 
Anti -Discrimination and Anti -Harassment H  

https://www.gtcc.edu/student-life/campus-safety-and-police/title-IX.php


https://www.gtcc.edu/student-life/campus-safety-and-police/title-IX.php
mailto:khmoore1@gtcc.edu
mailto:cmbryantshanks@gtcc.edu
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What to do if you are the Victim of Sexual Assault 

mailto:askthecounselor@gtcc.edu
mailto:elawson@gtcc.edu
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• Intervene safely 
• Report what you know 

How to Intervene Safely 
• Tell another person 
• Ask a person you are worried about if he/she is okay 
• Distract or redirect individuals in unsafe situations 
• Ask the person if he/she wants to leave 
• Call the police (ext. 50911) 
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Student Complaints 
Grade Related Complaints 
GTCC is dedicated to resolving student grievances in a timely, fair, and amicable manner. A student whose 
complaint is grade related should following the grade-related complaint procedures and utilize the form provided on 
the “Student Policies and Information” page of the GTCC public website. 

General Guidelines for Complaints that are Not Grade Related 
The student should first informally discuss the matter in question with the college employee most directly involved 
unless the issue is a claim of discriminatory or sexual harassment. In that case, the student may appeal directly to the 
employee’s immediate supervisor/administrator. If the student is unable to resolve the matter in question through 
discussion with the college employee directly involved, the student must file a formal, written appeal form for non-
grade related grievances with the employee’s immediate supervisor/administrator
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Student Rights and Resources 
Student Rights - Right to Know  
In 1991, Congress passed legislation requiring colleges to inform students and prospective students of student 
graduation and transfer-out rates. The legislation mandates that the report include all full-time students who enroll in 
the summer or fall term, which have never been enrolled in any post-secondary institution before enrolling in the 
reporting institution. Students considered in the report must also enroll with the intent to earn a degree, diploma, or 
certificate. The Act further states that students are to be allowed 150 percent of the normal length of the program to 
graduate. Students who enroll in another institution of higher learning are counted as transfers. GTCC, in accordance 
with legislation, submits the following report on the Fall 2018 class (cohort). 

Graduation Rate – 150% of normal time 29%  

Transfer-out Rate – 150% of normal time 20%  

A full list of public disclosures is available at Consumer Information and Public Disclosures (gtcc.edu). 

Student Rights – Privacy/Release of Information 
What is FERPA? 
The Family Educational Rights and Privacy Act of 1974 is federal legislation regarding the privacy of student 
records. It governs the disclosure of education records maintained by institutions (including GTCC) and access to 
those records. 

Rights provided to students by FERPA  
• Inspect and review their education records 
 

https://www.gtcc.edu/consumer-information-and-public-disclosures.php
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rights have transferred are “eligible students.”  

https://www.ed.gov/category/keyword/ferpa
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Guest Speakers Procedure 
1. Outside speakers are not permitted to speak on campus unless the speaker has been invited by a member of 

the faculty, staff, or approved student club/organization and as provided for under these guidelines. 
2. Individual students shall request guest speakers through instructors or approved campus 

clubs/organizations. 
3. The college s10.0 0 0(a)3.9 (t)5k(t)5.5dT2 1 Tf
0 Tc 0 Tw6 a 1 T2 0yt(h(t)5.67u (b)6 (e)3.9 (T)3.2 (h1 Tw 10.76 a 1 T2 0yt(ht)5.5dT2 2 13.919 6T
0.498 g
6By5 -02)n0.5 (r6 (h)6 (r)a1) (g)6 (ue)3.9 n)0.5 (s)8.8 (peg)0.5 (s)8.8 (peg)0.5 (s)8.8 8.8 (peg)0.54tf
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Campus Maps and Information 
Jamestown Campus - https://www.gtcc.edu/about/campuses/jamestown.php  

Greensboro Campus - https://www.gtcc.edu/about/campuses/greensboro.php  

High Point Campus - https://www.gtcc.edu/about/campuses/high-point.php  

Cameron Campus - https://www.gtcc.edu/about/campuses/cameron.php  

Union Square - https://www.gtcc.edu/about/campuses/union-square.php  

Aviation Campuses - https://www.gtcc.edu/about/campuses/aviation.php  

Small Business Center - https://www.gtcc.edu/about/campuses/small-business-center.php  

Campus Bookstore 


